
LSE Volunteer Centre Survey 2020
Since joining LSE have you undertaken any volunteering?: Breakdown of student survey respondents

Yes
35.1%
(188)

No
64.9%
(347)

All respondents

Undergraduate

Postgraduate

No
50.4%
(114)

No
75.4%
(233)

Yes
49.6%
(112)

Yes
24.6%
(76)

Level of study

Accounting

Anthropology

Economic History

Economics

European Institute

Finance

Gender Studies

Geography & Environment

Government

Health Policy

International Development

International History

International Relations

Language Centre

Law

Management

Mathematics

Media & Communications

Methodology

PBS

Philosophy

School of Public Policy

Social Policy

Sociology

StatisticsYes 14.3% (2)

Yes 38.1% (8)

Yes 43.8% (7)

Yes 22.2% (4)

Yes 52.4% (11)

Yes 11.1% (1)

Yes 38.5% (5)

Yes 42.9% (6)

Yes 26.3% (15)

Yes 61.5% (24)

Yes 100.0% (1)

Yes 37.9% (11)

Yes 34.6% (9)

Yes 23.5% (4)

Yes 13.3% (2)

Yes 39.6% (19)

Yes 46.7% (14)

Yes 50.0% (2)

Yes 31.6% (6)

Yes 22.2% (2)

Yes 33.3% (17)

Yes 45.5% (5)

Yes 45.0% (9)

Yes 13.3% (4)

No 85.7% (12)

No 61.9% (13)

No 56.3% (9)

No 77.8% (14)

No 47.6% (10)

No 88.9% (8)

No 100.0% (3)

No 61.5% (8)

No 57.1% (8)

No 73.7% (42)

No 38.5% (15)

No 62.1% (18)

No 65.4% (17)

No 76.5% (13)

No 86.7% (13)

No 60.4% (29)

No 53.3% (16)

No 50.0% (2)

No 68.4% (13)

No 77.8% (7)

No 66.7% (34)

No 54.5% (6)

No 55.0% (11)

No 86.7% (26)

Departments

Polish

Singaporean

Malaysian

British

American

Chinese

French

German

Indian

Italian

Cypriot

Japanese

Norwegian

Spanish

Chilean

Canadian

Greek

No 75.0% (15)

No 72.2% (26)

Yes 25.0% (5)

Yes 27.8% (10)

Yes 28.0% (7)

Yes 32.0% (8)

Yes 40.4% (19)

Yes 40.5% (64)

Yes 43.8% (7)

Yes 53.3% (8)

Yes 100.0% (6)

No 100.0% (9)

No 100.0% (9)

No 100.0% (7)

No 100.0% (6)

No 100.0% (5)

No 100.0% (5)

No 100.0% (5)

No 100.0% (15)

No 72.0% (18)

No 68.0% (17)

No 59.6% (28)

No 59.5% (94)

No 56.3% (9)

No 46.7% (7)

Nationality (minimum of 5
respondents)

First
year

Second
year

Third
year

No
61.0%
(47)

No
49.3%
(35)

No
40.3%
(31)

Yes
39.0%
(30)

Yes
50.7%
(36)

Yes
59.7%
(46)

UG study year

Did not respond to survey 96.0% (12,890)

Responded to survey 4.0% (535)



LSE Volunteer Centre Survey 2020
Breakdown of student survey respondents

188 (35.1%) survey respondents have volunteered while at LSE. This is a 2 percentage point increase compared to 2019 (n = 628, 33.1%).

At least once a month
33.0% (62)

At least once a week
36.2% (68)

Less than once a month
30.9% (58)

How often do you volunteer?

All year round
60.1% (113)

Out of term time only
5.3% (10)

Term time only
34.6% (65)

When do you volunteer?

Whilst studying at school or sixth form college

Since I've studied at LSE

Other

Whilst studying at a different university

60.6% (114)

18.1% (34)

10.6% (20)

10.6% (20)

When did you first get involved in volunteering?

Improving things

Giving back to society

My personal values

Developing my CV

Gaining work experience

Making friends

Making contacts that might help with future
employment

Wanting to fill spare time

To enhance learning from my university course

The fact that friends/family were volunteering

My religious beliefs

Feeling there was no-one else to do it

I was asked

The chance to gain an award, certificate or
accreditation

2.7%

5.3%

3.2% 3.7%

13.8%

18.6%

18.6%

21.8%

23.9%

26.1%

30.9%

34.0%

41.0%

61.2%

62.2%

87.8%

89.4%

93.1%

10.1%

12.2%

14.4%

9.0%

8.5%

11.7%

7.4%

8.5%

10.6%

4.3%

5.9%

76.1%

69.1%

67.0%

69.1%

67.6%

62.2%

61.7%

57.4%

48.4%

34.6%

31.9%

9.6%

5.3%

Which of the following are important to you as reasons to volunteer?

Not important

Not sure

Important
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Types of volunteering

Children or youth

Education or literacy

University students

Homelessness or housing

Human or civil rights

Art, culture or music

Environment, conservation or animals

Faith-based

International development or disaster relief

Race, ethnicity, immigration or refugees

Politics

Law or legal support

Sport or recreation

Employment

Health or social care

Mental health

Older people

Women

Disability

Museums, libraries or heritage

Emergency services or safety

Families

Domestic violence

LGBT

Offenders or ex-offenders0.5% (1)

1.1% (2)

1.1% (2)

1.6% (3)

2.7% (5)

3.7% (7)

3.7% (7)

4.8% (9)

5.3% (10)

5.9% (11)

5.9% (11)

6.4% (12)

6.9% (13)

6.9% (13)

8.0% (15)

8.5% (16)

9.6% (18)

10.1% (19)

10.1% (19)

10.1% (19)

10.6% (20)

11.7% (22)

21.3% (40)

23.4% (44)

27.7% (52)

Thinking about the volunteering you have completed since joining LSE
which of the following best describes the organisation(s) that you have
worked with?

Advice, information or support

Befriending, buddying or mentoring

Administration

Events or stewarding

Fundraising or sponsored event

Teaching, tutoring or helping with literacy

Campaigning or lobbying

Marketing, media or communications

Conducting research

Trusteeship or student committee

Manual work or other practical help

Arts, entertainment or music

Business, management or consultancy

Catering

Set up a project

Languages or translating

Counselling

Legal work

Finance or accountancy

Gardening or conservation

Information technology or the internet

Retail or charity shops

Sports coaching or refereeing

First aid1.6% (3)

3.2% (6)

3.2% (6)

3.2% (6)

3.2% (6)

3.2% (6)

3.7% (7)

4.3% (8)

5.3% (10)

5.9% (11)

6.4% (12)

6.4% (12)

8.5% (16)

9.6% (18)

11.7% (22)

11.7% (22)

12.2% (23)

14.4% (27)

18.1% (34)

20.7% (39)

20.7% (39)

25.0% (47)

27.7% (52)

30.9% (58)

Thinking about the activities you completed whilst volunteering which
of these best describes the work you carried out?
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Impact of volunteering

Not sure
9.6% (18)

Yes
90.4% (170)

Would you recommend volunteering to your friends?

No
7.4% (14)

Not sure
20.2% (38)

Yes
72.3% (136)

Has volunteering during your time at LSE improved your
university experience?

Decreased Stayed the same Increased

My communication skills
My willingness to try new things

My ability to lead or encourage others
My confidence in my own abilities
My ability to work as part of a team

My organisational skills
My ability to make decisions

My self-discipline or motivation
My knowledge of my degree subject  27.1% (51)

 45.7% (86)
 52.1% (98)
 57.4% (108)
 62.2% (117)
 64.4% (121)
 66.0% (124)
 69.7% (131)
 76.1% (143)

 70.2% (132)
 51.6% (97)
 47.9% (90)
 42.0% (79)
 37.8% (71)
 34.6% (65)
 33.5% (63)
 30.3% (57)
 23.9% (45)

 2.7% (5)
 2.7% (5)

 0.5% (1)

 1.1% (2)
 0.5% (1)

Thinking about your involvement in volunteering activities whilst at LSE can you say whether you think the following
have increased, decreased or stayed the same?

Decreased Stayed the same Increased

My understanding of other people
My sense of feeling part of the local community

My range of friendships
My willingness to volunteer in the future
The skills I have that employers will value

My general wellbeing
My sense of feeling part of the university

My trust in other people
My chance of gaining employment in my chosen field

Contacts/networks that will be useful when looking for employment
My clarity about what I want to do as a career  26.1% (49)

 27.7% (52)
 29.8% (56)
 32.4% (61)
 43.6% (82)
 50.0% (94)
 54.3% (102)
 55.9% (105)
 57.4% (108)
 65.4% (123)
 73.9% (139)

 68.6% (129)
 71.8% (135)
 68.1% (128)
 62.2% (117)
 51.6% (97)
 43.1% (81)
 45.2% (85)
 41.0% (77)
 41.0% (77)
 34.0% (64)
 26.1% (49)

 5.3% (10)
 0.5% (1)
 2.1% (4)
 5.3% (10)
 4.8% (9)
 6.9% (13)
 0.5% (1)
 3.2% (6)
 1.6% (3)
 0.5% (1)

Please indicate how far you think the following have increased, decreased or stayed the same as a result of
volunteering whilst at university.

Disagree for all of
my volunteering

Agree for some of
my volunteering

Agree for all of my
volunteering

I felt welcomed
I was satisfied with the application/registration process
The organisers showed their appreciation of my efforts

I felt like I was making a difference
I felt supported by the supervisors/leaders

I received the training and/or information I needed to be an effective volunteer
The organisers were open to my ideas

I knew what to do in an emergency situation
I knew how to claim travel expenses  33.3% (60)

 35.9% (65)
 49.2% (88)
 53.8% (99)
 58.8% (107)
 63.7% (116)
 65.4% (117)
 67.0% (122)
 70.1% (129)

 40.0% (72)
 46.4% (84)
 45.8% (82)
 38.6% (71)
 36.3% (66)
 30.8% (56)
 30.7% (55)
 30.2% (55)
 26.1% (48)

 26.7% (48)
 17.7% (32)
 5.0% (9)
 7.6% (14)
 4.9% (9)
 5.5% (10)
 3.9% (7)
 2.7% (5)
 3.8% (7)

Looking at your overall experience with the organisations/projects you volunteered with in the last year, how much
would you agree with the following statements?
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Respondents who haven't volunteered since studying at LSE

Yes: 79.0% (274) No: 21.0% (73)

Did you volunteer before you came to LSE?

Not sure: 17.0% (59)
Yes: 52.2% (181) No: 30.8% (107)

Have you considered volunteering since being at LSE?

Not enough time due to pressures of study
Not enough time due to involvement with other clubs, sports or societies

I'm not sure how to get involved
Not enough time due to paid work
I don't know what I could offer

I don't feel part of the community
My friends/family aren't involved

I don't think I can afford to volunteer
Not enough time due to family commitments

I just don't want to volunteer
Language barriers

I have a disability or health problem that I feel prevents me from being involved0.6% (2)
3.5% (12)
5.8% (20)
11.0% (38)
11.0% (38)
13.0% (45)
15.3% (53)
19.0% (66)
22.2% (77)
26.8% (93)
27.4% (95)
81.0% (281)

Are there any reasons that have put you off volunteering?

Important Not sure Not important
Improving things

Giving back to society
My personal values
Developing my CV
Making friends

Gaining work experience
Making contacts that might help with future employment

To enhance learning from my university course
If I was asked

Wanting to fill spare time
The fact that friends/family were volunteering
A chance to volunteer alongside LSE staff

Feeling there was no-one else to do it
The chance to gain an award, certificate or accreditation

My religious beliefs 74.9% (260)
64.6% (224)
52.2% (181)
48.7% (169)
60.2% (209)
54.8% (190)
42.4% (147)
42.7% (148)
25.9% (90)
26.2% (91)
21.6% (75)
20.7% (72)
11.2% (39)
5.8% (20)
4.9% (17)

13.8% (48)
21.0% (73)
32.0% (111)
31.7% (110)
18.7% (65)
23.6% (82)
31.1% (108)
26.5% (92)
25.1% (87)
20.5% (71)
22.8% (79)
21.9% (76)
14.1% (49)
8.9% (31)
6.6% (23)

11.2% (39)
14.4% (50)
15.9% (55)
19.6% (68)
21.0% (73)
21.6% (75)
26.5% (92)
30.8% (107)
49.0% (170)
53.3% (185)
55.6% (193)
57.3% (199)
74.6% (259)
85.3% (296)
88.5% (307)

If you were to start volunteering during your time at LSE, could you indicate which of the following would be important to you as reasons to start
volunteering?
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What could LSE do to encourage you to volunteer more?

Offer more one-off volunteering opportunities

Link volunteering to my academic studies

Link volunteering to my career

Increase publicity/awareness or volunteering on campus and/or online

Offer more varied placements with organisations

Offer more social events/networking with other students who volunteer

Offer more training programmes

Offer help to set up a student-led project

Offer more opportunities to gain recognition/awards for volunteering

Nothing6.9% (24)

13.3% (46)

16.4% (57)

23.3% (81)

25.9% (90)

34.3% (119)

38.3% (133)

38.6% (134)

47.3% (164)

51.3% (178)

What could the LSE do to encourage you to volunteer more in the future?


